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2022 Global Digital Market: a totally different way to organise your company 

THE “NEW DIGITAL MARKETING”

Client Unit 
Economics

Experience
Speed / 

Lean

Persona Validation

• Acquisition
•Conversion
• Retention

Data Drive 
Actions

Automation

Today

• Life Time Value
• Life Cycle Coverage
• Integrated ACR 

•Connect to market
• Ideas Scouting
• Adopt & Support

•Cut Planning
•No Burocracy
• Short time to Launch

• Behavioural data
• Business Intelligence
• Iterative Forecasting

•Hypersegmentation
• Real Time actions
•Client ROI Maximisation

• Interconnected Mini Tools
•Workflows (ad personam)
• A.I

• Reduced Campaign Budget
•Market Tests
• Accessible to all

Before

Open 
Innovation



TRACTION OFFER FOR THE DIGITAL MARKET 

Wholesale
Retail/MNCs

Omnichannel

Digital 
Experiences

❑ Initially the market offered 
only whole sale SMS to 
Aggregators

❑ Aggregators thrived in the 
market with high margins 

❑The SMS Solution allows 
Traction to enter the Retail 
and sale directly

❑Whole sale Messaging 
market begins stagnation and 
SMS show low margin

❑The Omnichannel Suite 
integrates New Innovative 
Channels

❑New business models and 
revenues streams 
concentrate on multi-
channel

❑Content inside the 
Channel, organised in 
Experiences generates 
Performance

Enterprises are now focused on Digital Transformation and Traction has a very relevant Offer with Digital
Experiences as the key “performance” element

TRACTION PLATFORM

DIGITAL TRANSFORMATION



WHY WE ARE DIFFERENT

1. We cover the whole life cycle of your end-clients

Acquisition

Most Digital Agencies are 
positioned here only!

Conversion Retention

Some Digital Agencies are 
positioned here

ALL INTO A SINGLE PLATFORM

2. We combine services with automation tools

SERVICE AS A 
VALUE

(Digital Marketing 
Campaigns)

SOFTWARE AS A 
VALUE

(Multichannel 
Automation Platform)

VAAS SAAS

Few Digital Agencies are 
positioned here!

Most Digital Agencies are 
positioned here only!

Few Digital Agencies are 
positioned here!



VAAS - Value As A Service
This component refers to professional 
services in the area of Performance Digital 
Marketing, rendered by our Experts with 
focus on campaigns performance.
We call this Marketing Management

Our Digital Marketing Automation PIatform is divided into 2 main components: SAAS and VAAS

SAAS - Software As A Service
The toolbox behind our services that we use 
ourselves to provide marketing automation 
and multichannel user engagement.
We call this Performance Automation

SERVICES_: VAAS TOOLS_: SAAS

“You can use any channel you want, you can reach customers anywhere and anytime, 
buy when you do, you better tell them something interesting!”

TRACTION PLATFORM COMPONENTS

We combine our Professional Expertise 
on Digital Marketing with State of the 

Art Automation Tools



Traction uses a Cloud Based Platform that features several Innovative Massaging Channels and the most advanced Automation, 
Content Management and Client Segmentation systems

VALUE ADDED 
SIDE 

(Digital Content and 
Campaigns)

Validation

Traction

Automation Channel Man. Content Man. Segment 

RetentionAcquisition Conversion

MESSAGING + 
AUTOMATON SIDE

(Omnichannel 
Automation)

Channels:

Mail Messanger Whatsapp Viber Chat/Bot SMS RCS

Projects:

CLOUD 
BASED

SERVICE 
BASED

Engines:

VAAS

SAAS

TRACTION PLAFTORM: SERVICES+TOOLS



ACQUISITION CAMPAIGNS

CONVERSION CAMPAIGNS

RETENTIONCAMPAIGNS

Inbound Marketing activities are 
aimed to generate New Leads, New 
Customers and apply to all business 

models such as B2B or B2C

These are all activities that aim to 
increase the spending of your 

customers and generate 
engagement and loyalty

Activities that aim to transform a 
Lead or a Contact into a Customer 
who actually buys your services or 

products

• Google Ads/YouTube 
• Facebook/Instagram Ads
• Linkedin Ads
• Twitter Ads
• Spotify/TikTok and others
• Customer Journey Management
• Campaign Optimization
• Lead Generation
• Instant Conversion

• Lead Scoring & Qualification
• Lead Nurturing
• Late Conversion
• Landing Page Management
• Conversion Rate Optimization
• Reactivation

• Digital Customer Experience
• CRM Automation
• Omnichannel Marketing
• E-mail marketing 
• Funnel Marketing 
• Loyalty System
• Gamification



PERFORMANCE AUTOMATION

Our tools generate Automation for 
more efficient and personalized 

campaigns

• Campaign Automation
• Protocolli di CRM
• Autoresponders
• Hypersegmentation
• Content Automation
• Full life Cycle Coverage

TOOLS WE USE

OUR TOOLS

Omnichannel 
Marketing Automation 

Platform

Tool for Rating and 
Assessment

Count-Down for  Email 
and Landing Pages

Directory PTP of 
Investors e Startup



With MACE Marketing we cover the whole phases of an Event by engaging clients with communications over several channels

9

M.A.C.E. – MULTICHANNEL AUTOMATED CUSTOMER EXPERIENCE

BEFORE EVENT EVENT DAY DURING THE EVENT AFTER THE EVENT

What time 
will the event 
start?

Do you need
Help? 

Automated caring

Visit the site 
bit.ly/ship

The system responds immediately by 
providing useful data to the customer

Client is retained 
with CRM

Invitation Management

Invio Inviti / Early Bird

Monitoraggio Invio:

Monitoraggio Registrazione

Solleciti & Late Comers

Event Info

Invio Registrazione/Pass

Travel Info

Hotels Info

Location Map

Program/Schedule

Day Before the Event

Reminder

Invio Registrazione Pass 2

Traffic / Destination 

Altro…

Parking Info

Event Day Engagement

Agenda Message

Lunch Offer / Booking

Meeting Room 

Event Material (ppts…)

Event Starting

Additional Engagement

Reviews

Request Contact

Newletter Subscription

Altro…

Request Material

Generazione Liste

Acquisition

Definizione Target

Realizzazione Campagna

Lead Grabbing

Lead Qualification

LEAD 
GEN

EVENT 
START

EVENT 
ENDREGISTRATION

Client is targeted 
by campaigns

CASE STUDY: MARKETING ACTIVITIES NEEDED FOR AN EVENT



REAL PERFORMANCE

All our projects have a strong 
focus on performance

Cost per Clic  (CPC)

Nr of New Clients Cost of Acquisition (CPA) Cost of Acquisition (CPA)

Monthly revenues

Real data of campaigns from our clients





CONTACT US – Book an appointment with our experts

Traction Management s.r.l.
Sede Operativa: Viale Angelico 86, 00195, Roma
Sede Legale: Via Val Di Lanzo 113, 00141, Roma
Website, LinkedIn, Facebook, YouTube, AutoCust
Mail: info@tractionmanagement.it

Contattaci Subito per entrare nel Digital Marketing con Traction!

Pier Francesco Geraci
+39 3481551080
pier@tractionmanagement.it

Aurora Di Rosa
+39 3922764524
aurora@tractionmanagement.it

https://calendly.com/traction-management/autocust-free-demo?month=2021-04
http://www.tractionmanagement.it/
https://www.linkedin.com/company/11054660
https://www.facebook.com/tractionmanagement.it/
https://www.youtube.com/channel/UCMRwxRIZ542fnUdY9pAK0hg
https://www.autocust.it/
mailto:Info@tractionmanagement.it
https://landbot.io/u/H-304311-BNKPXCN2RMNJULWJ/index.html
mailto:pier@tractionmanagement.it
mailto:aurora@tractionmanagement.it

